The Whittington Hospital NHS Trust

JOB DESCRIPTION


1.
GENERAL INFORMATION


Title:
Healthcare Assistant – NICU 


Grade:
A


Hours of Duty:
37.5 hours per week (shift work)

          Salary:
£10,375  – 12,615  Plus £3,441  London Weighting Allowance  


Annual Leave:
22 days per annum plus Bank Holidays


Superannuation:
6% of salary (optional)

Terms & Conditions
This post is in accordance with the Trust Terms and

of Employment:            Conditions of Employment as laid down in the relevant



Trust Handbooks


Accountable to:
Clinical Nurse Specialist 


          Responsible to:
Ward Sister/Manager 

2.
      JOB SUMMARY

The Ward assistant is employed in the Neonatal unit to provide support to the professional team of nursing and medical staff, releasing them from non-medical duties.

3.       DUTIES AND RESPONSIBILITIES

3.1
Care of equipment responsibilities

•
To maintain stock check on equipment

•
To ensure equipment is being changed and faulty items are delivered to Medical Physics department.

•
To clean various pieces of equipment as requested.

3.2
Stores and cleaning responsibilities

•
To assist in putting away stores and equipment, keeping all storage areas clean and tidy, ensuring constant and adequate stock surgical and medical supplies in clinical area.

•
To keep the treatment room and seminar room tidy.

•
Restock treatment room, clean dirty utility room.

•
The daily cleaning and restocking of the feed trolleys and notes trolleys.

•
To restock sterile breast pump sets, and baby bottles and teats.

•
The weekly cleaning of the fridge in the staff room and parent room.

•
The daily cleaning of highchairs in the playroom.

3.3
Ward Reception duties

•
To deliver emergency specimens, imaging request forms and pharmacy requisitions as requested.

•
To answer the phone when the unit administrator is away and prioritise and deliver messages of results.


•    To attend to ‘discharged’ children and families while waiting for transport or       TTA.

3.4
Laundry duties

•
To maintain laundry and baby clothes.

•
To check baby and children’s clothes — discarding items that are worn/torn, sorting booties, mittens, baby-grows etc.

3.5
General duties

•
To stock up general beverages monthly for all staff and parents.

•
To help make babies cots/beds when necessary.

•
To keep kitchen tidy during the absence of domestic staff.

•
To generally tidy the parents room, stock up with tea/coffee etc.

•
To keep the ward area tidy.

•
To damp-dust/clean the health promotion racks on the ward and in the day room.

•
To maintain adequate stock levels of infant milk and food, medical and surgical supplies.

NB

4. DATA PROTECTION

This post has a confidential aspect. If you are required to obtain, process and/or use information held on a computer or word processor you should do it in a fair and lawful way. You should hold data only for a specific registered purpose and not use or disclose it in any way incompatible with such a purpose. To disclose data only to authorised persons or organisations as instructed. Breaches of confidence in relation to data will result in disciplinary action which may involve dismissal.

5. EQUAL OPPORTUNITIES

It is the aim of the Trust to ensure that no job applicant or employee receives less than favourable treatment on grounds of sex, marital status, race, colour, creed, relation, physical disability, mental health, learning difficulty, age or sexual orientation and is not placed at a disadvantage by conditions or requirements that cannot be shown to be justifiable.  To this end the Trust has an equal opportunities policy and it is for each employee to contribute to its success. The hospital has a Race Equality Scheme, which underpins its duty to promote race equality.  You can request a copy of the scheme from the human resources department.

6. NO SMOKING POLICY

The hospital has promoted a No Smoking Policy as part of its responsibility for the provision of health. You will be required to work within the framework of this policy. Smoking is not permitted in offices.

7. HEALTH AND SAFETY

The postholder will ensure that the agreed safety procedures are carried out and will be aware of the responsibilities placed on employees under the Health and Safety At Work Act. The postholder will maintain a safe environment for employees and visitors.

8. SECURITY

It is the responsibility of all employees to work within the security policies and procedures of The Whittington Hospital NHS trust to protect the patients, staff and visitors and the property of the Trust. This duty applies both to the specific work area of the individual and to the hospital in general.

9. CONFIDENTIALITY

All information concerning patients/clients and staff must be treated as strictly confidential at all times.

10.
METHOD OF PAYMENT

Payment of salary/wage is made into a Bank account or Building Society account by direct bank credit system. Details of a Bank account or Building Society account will be required on the first day of work. There is no facility for any other form of payment.

11.CUSTOMER AWARENESS

The Whittington Hospital expects its employees to communicate with colleagues, patients and visitors in a polite and courteous manner at all times. 

This job description is intended as a general guide and it is not exhaustive.  It may be

reviewed depending on future requirements and service needs.

