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Job Description

Title:
Senior Musculoskeletal Outpatient Physiotherapist and Team Leader with a special interest in Paediatrics
Grade:


Band 7

Hours of Duty:

37.5 hours per week

Annual Leave:
27 days per annum increasing to 29 days after 5 years NHS service and 33 days after 10 years NHS service
Terms & Conditions
National Terms & Conditions

of Service: 

Department:

Therapy Services Directorate – Whittington Hospital

Accountable to:

Physiotherapy Service Manager

Responsible to:
Superintendent II Physiotherapist - Musculoskeletal Services
Location:
Physiotherapy Outpatient Department at the Whittington Hospital, Paediatric ward and Neonatal Intensive Care Unit.

Post Statement –

To provide an advanced standard of Physiotherapy assessment and treatment for general Musculoskeletal Outpatient Physiotherapy patients.  To also be the clinical specialist in Musculoskeletal Paediatrics for the Physiotherapy Department seeing appropriate patients on the paediatric ward, the neonatal intensive care unit and in the Physiotherapy Outpatient Department and lead a small team of Physiotherapists within Musculoskeletal Outpatients on the Musculoskeletal Paediatric rotation.

Post summary –

To provide an advanced standard of Musculoskeletal Outpatient Physiotherapy Service to both adult and paediatric patients in the Whittington Hospital Trust.  To assess and treat own workload of patients, who may have a complex physical and psychological presentation and maintain associated records as an autonomous practitioner.

To have responsibility for the assessment, treatment and discharge planning for a caseload of between 90-110 patients. Approximately 50% of the caseload will be adults and 50% paediatrics.  To see 2 new patients a day (45 minutes each appointment) and an average of 8 follow-up patients a day (30 minutes each appointment).

To be involved in ensuring the efficient running of the Musculoskeletal Outpatient Physiotherapy Department, and includes organisation, teaching and clinical supervision of less experienced staff.

To be the Physiotherapy Department’s clinical expert on musculoskeletal paediatric patient treatment and management, which involves collaborative working with Paediatric and Rheumatology Consultants and with other health professionals as appropriate.  Includes training and support to other Physiotherapists and members of the multidisciplinary team treating musculoskeletal paediatric patients.

To undertake the updating of protocols and evidence based projects particularly associated with paediatrics, and make recommendations for change in practice and implement change where appropriate.

To supervise and teach Senior II Physiotherapists, Junior Physiotherapists and students, and be involved in teaching colleagues from other disciplines where necessary. 

To contribute to the day-to-day running of the Musculoskeletal Outpatient Physiotherapy Department and Gym and deputise for the Outpatient Superintendents in the overall management of the Department in their absence.

Specific Duties and Responsibilities-


1. Clinical


General Clinical Responsibilities

To be professionally and legally accountable for all aspects of own work including the management of patients in own caseload and seek advice from other specialist Physiotherapists from within and outside the Trust and the multidisciplinary team as appropriate. 

To be responsible for maintaining a high standard of clinical work with own practice and that of less experienced Physiotherapists in the Musculoskeletal Paediatric Team.

To carry out an advanced standard of assessment of patients (including paediatric patients) as an autonomous practitioner, including those with complex presentations. To use highly developed clinical reasoning skills gained through experience and formal teaching to determine an accurate clinical diagnosis and formulate a care plan through utilising a range of assessment skills specific to the musculoskeletal outpatients 

To use results from medical assessment tools such as X-rays and blood tests and to draw on a wide range of information sources including but not exclusive to web-based information services and patient computer databases to help inform clinical decision making. Facts and findings may be complex or confusing and sound skills of analysis and interpretation are required in order to make appropriate judgments. On the wards it will be necessary to refer to the multidisciplinary notes and be able to identify and initiate further investigations when necessary through liaising with the medical staff.

To formulate and deliver physiotherapy treatment programmes to an advanced level, based on specialised clinical knowledge and evidence-based practice and guided by broad occupational policies, protocols and procedures. To include manual and electrotherapy techniques, therapeutic handling, patient education, group exercise classes, acupuncture and other alternative options.

To formulate goals and clinical objectives jointly with patients/ carers/ relatives and other health professionals and continually reassess patients to evaluate progress and alter treatment programmes if required.

To consider prognoses and recommend best course of intervention, developing comprehensive discharge plans in conjunction with multidisciplinary team members where necessary.

To provide comprehensive progress and discharge reports to GPs, Consultants, patients, parents, members of the multidisciplinary team and other patient services.

To be responsible for maintenance of accurate written records, in line with Chartered Society of Physiotherapy (CSP) standards and Trust policy and to monitor the record keeping of the Senior II and Junior Physiotherapist on the Musculoskeletal Paediatric rotation and undergraduate students where necessary.

To manage clinical risk for Paediatric Outpatients, with regular monitor of practice, teaching and H&S checks.

To work within broad CSP and Trust clinical guidelines to maintain knowledge of national and local standards and monitor your own and colleagues safe and competent practice.

To provide spontaneous and planned advice, teaching and instruction to relatives, carers and other professionals, to promote understanding of the aims of physiotherapy and to ensure a consistent approach to patient care.

To be a clinical expert for clinical examinations for the University College London Adaptation Programme. This programme assesses Physiotherapists who have trained overseas and would like to apply for registration to work in the UK.  The examination is used by the Health Professional’s Council (HPC) to determine whether the candidates will be offered state registration or not.

To take part in the Physiotherapy Outpatient triage rota. To triage patients referred to Physiotherapy using clinical details laid out in the referral letter or speaking to the patients directly and then assigning patients appropriately to an acute appointment, add to the waiting list or make onward referral to other Physiotherapy Services both within and outside the Trust.

To use highly developed physical skills, including dexterity, co-ordination and sensory skills for manual therapy assessment and treatment techniques learned though postgraduate courses and in-service training.  These techniques require direct and close physical contact with the patient specific to the area being treated. These skills require regular training and practice sessions in order to maintain the sensitivity and specificity of handling.


Paediatrics Specific Duties

To carry out the advanced assessment and treatment skills in the management of musculoskeletal paediatric patients who have complex/chronic presentations.  To determine the appropriate treatment indicated and advise other members of the multidisciplinary team on the best course of intervention for that patient.

To assess and treat Paediatric musculoskeletal patients on Inpatients, including the Paediatric Ward (Ifor Ward) and the Neonatal Intensive Care unit.  To provide specialist advice and training to staff, family or carers as appropriate.

To provide specialist Physiotherapy advice and clinical expertise at the monthly joint Paediatric Rheumatology Clinic.  To work closely with a Rheumatology Consultant and Paediatric Consultant in the clinic.

To be teach and support Senior II and Junior Physiotherapists in the management and treatment of musculoskeletal paediatric patients.  Requiring frequent supervision, watched assessments, joint treatment sessions and problem solving tutorial sessions.

To be responsible for triaging all Paediatric patient referrals on their arrival at the Physiotherapy Outpatient Department, determining their priority level for appointments.

To be responsible for monitoring the quality of clinical practice within the Musculoskeletal Paediatric Physiotherapy Service.

To represent the Trust externally as the clinical specialist regarding the Musculoskeletal Paediatric Physiotherapy Services provided to patients in North London.

To represent the Trust externally as the Physiotherapy Specialist in the Paediatric Physiotherapy Service in the Musculoskeletal Outpatient Department.

To be actively involved in health promotion for appropriate client groups, e.g. advice on seating positions in schools, liaising with teachers and school nurses.

2.  Management


Physical Resources

To ensure the safe and competent use of all equipment and ensure that Senior IIs and Juniors in Musculoskeletal Outpatients attain competency prior to use. Including but not limited to patient appliances, gym and electrotherapy equipment.

To select appliances/stock for the Paediatric Physiotherapy Service for effectiveness, suitability of appliance and cost.  To ensure stock control is maintained.

To be responsible for reporting equipment defects to medical physics or the estates department so they can be repaired.

To be responsible for identifying new equipment needs and identify equipment that needs replacing or upgrading. 


Human Resources

To supervise, appraise and performance manage as necessary the rotational Senior II and Junior who are on the Musculoskeletal Paediatric Management Rotation in the Musculoskeletal Outpatient Department.

To be jointly responsible for inducting new staff at all grades, ensuring that they are informed of relevant policies and procedures to check safe practice.  This also involves shared responsibility for checking the standard of new starters documentation and assessment and treatment abilities.

To ensure that time is allocated for the Senior II and Junior on the Paediatric Musculoskeletal Outpatient Rotation to have regular caseload reviews, supervision, watched assessments and problem solving.

To carry out watched assessments on Senior IIs and Juniors (approximately once a month).  To provide formal problem patient sessions with Senior II and Junior (approximately once a week) and formal group practical sessions for the 5 Senior IIs (approximately once a month).

To have sole responsibility for undergraduate student Physiotherapists or adaptation Physiotherapists approximately 2-3 times a year (adaptation students have trained overseas under a different and often limited course structure and may have language, cultural and communication difficulties, therefore requiring increased levels of clinical support).  To negotiate appropriate learning contracts and to regularly liaise with the relevant academic institutions.  This involves continual monitoring and assessment of the student’s competency and grading them accordingly.  Student placements are for 4-6 weeks duration. 

To jointly plan with other Senior Is adequate supervision of work experience students (approx 2 a month).

To be responsible for the day-to-day running of the Outpatient team in the absence of the Superintendent II or as required.

To participate in a staff appraisal scheme as an appraisee and be responsible for own personal development plan and meeting competencies 

To contribute to the recruitment process for Physiotherapy Juniors (currently 14) and Senior IIs in the Physiotherapy Musculoskeletal Services (currently 10). This includes the short-listing of candidates, interviewing, obtain references, select suitable candidates and contact applicants regarding outcome and giving feedback.

To deal directly with Locum Agencies when temporary agency staff are required, and to arrange the selection of suitable agency staff.  To get authorisation from the Physiotherapy Service Manager to ensure there are adequate finances available in the budget.

To deputise for the Chair of the weekly out patient departmental staff meetings (14 staff). To cascade information discussed and any policy changes proposed at the weekly Superintendents/ Senior I meetings.  To create an open environment to taken on board views of all staff grades and feedback information and adapt policy changes accordingly.  

3.  Organisational

To flexibly plan and organise own inpatient and outpatient caseloads, meetings (including ward, departmental and service development meetings) and other ongoing managerial tasks. To adjusting plans according to staffing levels.

To be able to respond to unpredictable work and frequent interruptions e.g. to support other staff in managing complex patients who are currently in the Department.  

To assist the Superintendent II in allocating and organising the work of Senior IIs, Juniors and students to meet service priorities on a daily basis and to deputise fully in their absence.

To oversee and contribute to the day-to-day running of the physiotherapy reception and ensuring adequate cover for unpredictable jobs such as re-booking patients in times of staff absence.

To co-ordinate the provision of patient transport, advocacy and interpreting services as required by patients.  Includes liaison with external agencies, e.g. GP’s, M&L Transport, PALS office.

To represent the Whittington Physiotherapy Department in the organisation the annual Junior Paediatric Care Course.  This course is run jointly by the Whittington, University College London Hospitals and Islington PCT.  To teach on the course and to allocate topics to the Senior IIs who will teach on the course and ensure they are adequately supported and prepared.

To attend a Paediatric Rheumatology clinic (1 x month) and provide musculoskeletal expertise in collaboration with a Paediatric and Rheumatology Consultants. To ensure that this Paediatric caseload is followed up in Physiotherapy and community teams are aware of patients where appropriate.

To help with the organisation of the Junior and Senior II presentations at the end of each rotation, helping the Junior and Senior II to choose an area of interest and booking the relevant room and equipment required.

4.  Communication

To gain valid informed consent and have the capacity to work within a legal framework with patients who lack the capacity to consent to treatment.

To be able to motivate and persuade patients, carers and other staff through effective verbal and non-verbal communication skills.  Situations requiring such skills may include children of all ages, patients with communication difficulties, hearing or sight impairments, memory loss, mental illness or those who may be unable to accept diagnosis.

To be able to communicate complex and sensitive information to patients, parents, carers and other staff, where there may be barriers to communication i.e. non-English speaking patients, young children, use of interpreters, excessive noise or lack of privacy.

To liaise with all members of the multidisciplinary team involved in patient care to ensure effective treatment and discharge.

To make every effort to resolve verbal complaints in the Outpatient Department in an effort to avoid subsequent written formal complaints and to be well versed with the Trusts formal complaint procedure.

To liaise with GPs and Consultants enquiries when necessary regarding the Physiotherapy Outpatient Service as well as specific patient progress as well as offering physiotherapy advice/information when requested.

To be available to deal with general patient requests by telephone regarding issues such as injury care, waiting list length and reason for delays in appointments if appropriate.

5.  Education

To contribute to the education of multidisciplinary groups, patients, families and carers as appropriate.

To be responsible for and actively record own professional development and maintain a Continual Professional Development portfolio required for Health Professions Council registration.  To attend in-service training, Trust courses and relevant external courses.

To be actively involved in professional clinical groups, such as the Trust journal club, Chartered Society of Physiotherapy clinical interest groups, peer review groups and other professional development activities in order to keep abreast of new developments applicable to physiotherapy assessment and treatment.

To maintain and develop current knowledge of evidence-based practice and continue to develop specialist knowledge of adult and paediatric Musculoskeletal Outpatient conditions, treatment and management.

To organise and teach (with a peer) at least one module a year at the inter-Trust specialist Outpatient in-service training.  This will be equivalent to approximately 9-12 hours of teaching and teaching approximately 18-25 specialist Physiotherapists across the Whittington Hospital, Islington PCT and University College London Hospitals.  This includes planning the module, preparing a reading list and timetable, lectures, workshops and practical sessions. Collating feedback from the teaching module and distributing this to all three Trusts.

6.  Research and Development

To participate in the general Physiotherapy Department and Musculoskeletal Outpatient Department’s ongoing audit and appropriate work related research/ evaluation projects. To include evaluation of own work and current practices through the use of projects, audit or outcome measures, either individually or with Superintendent Physiotherapists.

To initiate and undertake audit for the Musculoskeletal Paediatric Service and implement recommended changes following discussion with the Superintendent II in Musculoskeletal Services.

Ensure a good working knowledge of national and local standards.

To have responsibility for updating and developing patient outcome measures.

Additional Duties & Responsibilities –

To act as a highly specialist resource and advisor to senior inpatient staff and multidisciplinary colleagues regarding Paediatric Physiotherapy assessment, treatment and management in respiratory care. 

To work with the multidisciplinary team in developing the strategic and operational management of the Physiotherapy Respiratory Service for the Paediatric ward and high Dependency Unit Services.

To ensure that all Physiotherapists working with acutely ill Paediatric patients are aware of their limitations and working boundaries and able to identify when they require further assistance.

Undertake planning, co-ordinating, delivering and evaluating the Physiotherapy Service to respiratory paediatrics. This currently includes a specific remit to provide approximately one hour a day critical care services to high dependency clients.

To be responsible for the supervision, co-ordination and appraisal of the identified Senior II Physiotherapist treating respiratory Paediatric patients on the Respiratory rotation on a daily basis.
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