
Going to Paediatric Outpatients



My visit to outpatients

I am at the Hospital

I have gone to the outpatient ward

I have talked to reception

I have shared my hospital passport

I sat down in the waiting roon

I have been seen by a doctor

The doctor has told me what they will do

I have been given medical treatment

I am ready to go home

I can tick the things
have achieved



The outpatients department is for children who need to go to

hospital to get medical treatment.

Lots of different medical treatments happen in outpatients.

Children go to the outpatient department for lots of different

reasons.

What is Paediatric
Outpatients?



There are lots of ways to get to the hospital. I can get to the

hospital by train, bus, car or walking.

I can go in the main entrance to the hospital.

Getting to the Hospital



To get to Outpatients I can go in the main entrance and use Lift

A. Outpatients is in the blue zone on level 4.

I can follow signs to find outpatients. Outpatients is also called

Clinic 4D.

Getting to Outpatients



I can tell reception that I am here. The receptionist might ask

what my name is.

I can show the receptionist my appointment letter and my

hospital passport.

Talking to Reception



I can sit in the waiting area if I want to. I can play with the toys if

I want to.

The doctor will call my name when they are ready.

Waiting to be seen



I can follow the doctor to their room. My adult can come with

me. I can sit down in the doctor's room.

The doctor might ask me questions. I can ask the doctor

questions.

Seeing the doctor



The doctor may check my ears, mouth, chest and tummy.

The doctor or nurse may also check my height and weight. They

may give me medicines to make me feel better.

Getting medical treatment



I am ready to go home now!

I can say goodbye to the Doctors and Nurses.

I can follow the signs to leave the hospital.

What happens next



The nurses and doctors hope that

you feel better


