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Background 

• MSK SPOA uses enhanced triage to ensure that patients access the correct 

service in a timely manner, this enhanced triage is carried out by Whittington 

Health MSK Staff within 1-2 days 

 

• All adult MSK referrals will be triaged by a physiotherapist, podiatrist or 

Advanced Physiotherapy Practitioner within the MSK CATS Service (with 

consultant oversight) as appropriate 

 

• MSK CATS (Clinical Assessment and Treatment Service) in the name of the 

clinic led by Advanced Physiotherapy Practitioners in Whittington Health 

 

• Triage appointments are entitled  “Whittington” on e-RS however this is NOT 

where patients need to be seen, secondary care provider is selected on the 

referral form and we can re-direct to different providers 

 

 

 

 



• GP and patient information is found on hyperlink on referral form 

 

• Please remember to link and upload investigation results (and request 

image IEP import to the Whittington if possible to facilitate triage)  

 

• Patients can still self-refer for MSK Physiotherapy and Podiatry, online 

or paper version 

 

 

Useful Information 



Where to book into? 

MSK Podiatry All other MSK/ Complex 

MSK Triage Service 

(MSK Physiotherapy) 

MSK Physiotherapy 

MSK Triage Service  

(MSK Podiatry) 
MSK Triage Service (MSK 

CATS) 

 

Or any of the below 

 

MSK Triage Service 

(Orthopaedics)  

 

MSK Triage Service 

(Rheumatology) 

 

MSK Triage Service  

(Pain management) 

We have set up 6 triage service clinics to ensure that they can be found if 

using a different speciality search 



Where to book into? 

When searching on e-RS there is NO musculoskeletal speciality option available 

 

Therefore to book into our MSK Triage Service you can search for either: 

 

- Podiatry 

- Physiotherapy (this will also bring up MSK CATS) 

 

Other search options include: 

 

- Orthopaedics 

- Rheumatology 

- Pain management 

 

 
 

 

 

 

 

 

 

 



Insert NHS number 

Click Refer/Advice 

Choose and Book e-Referral Service home page 

 



Clinical Information Check 

 
 

Click yes 



Choose priority: 

Routine 

Choose speciality: 

- Physiotherapy 

• Rheumatology 

• Orthopaedics 

• Pain Management 

Choose Clinic type:  

• Musculoskeletal 

Change postcode to 

N19  

Service Search Criteria - 1 

Service Search Criteria  



Routine 

Rheumatology 

Musculoskeletal 

N19 

Search All 

Service Search Criteria - 2 

Service Search Criteria: Example 

 



Service Selection - 1  

Click Send for Triage 

Service Selection - 1  

 

Name of different clinics 



Service Selection - 2 

Referral criteria reminder appears 

Click Continue 

with selected 

services 



Check Patient Details 

 

Click OK 



Add Referral Letter 

Click Add 

Referral Letter 

After creating the request the referrer must add referral letter (using the SPOA referral form) 

 



Upload Referral 

 

Please remember to use SPOA 

referral form to ensure we have 

all required information to avoid 

referral being rejected 



Print Letter 

Print letter for patient 



Patient Information Letter 

Please find the patient information 

leaflet– via hyperlink on referral 

form 


