Where to find us

Tynemouth Road Health Centre
24 Tynemouth Road

London

N15 4RH

Telephone: 020 3224 4750
(Child Protection Administrator)
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Travelling to Tynemouth Road Health Centre
The Health Centre has good public transport links:

By Bus

41, 76, 123, 149, 230, 243, 259, 279, 318, 341, 349, W4

By Underground
Seven Sisters Underground Station

By Train

South Tottenham Overground Station or Tottenham Hale

Overground Station

By Car

Parking is very limited, and visitors are encouraged to
use public transport wherever possible. There are a
small number of disabled parking bays available in the

Health Centre car park for Blue Disabled badge holders

and a small number of free parking bays for visitors.
There is also some limited pay and display parking on
the road outside the Health Centre.

Patient advice and liaison service (PALS)
If you have a compliment, complaint or
concern please contact our PALS team on
020 7288 5551 or whh-tr.PALS@nhs.net

If you need a large print, audio or translated
copy of this leaflet please email
whh-tr.patient-information@nhs.net. We will
try our best to meet your needs.

Twitter.com/WhitHealth
Facebook.com/WhittingtonHealth
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What is a child protection medical
assessment?

A child protection medical assessment is
usually carried out at the request of social
care. The purpose of the assessment is to
make sure that your child is healthy and
safe. It is an opportunity to review their
general health and address any health
needs.

Where does it happen?

At the paediatric assessment unit at
Tynemouth Road Health Centre (see
overleaf for directions). This is a private
area designed to make the assessment as
relaxed as possible for children and their
families.

There is a play area with toys for all ages
and staff are available to look after your
child while you are talking to the doctor.
Your child will also be offered drinks and
snacks.

What happens in the assessment?

Your child will be seen by a specialist
children’s doctor (paediatrician). They will
begin by explaining the purpose of the
assessment and will ask for consent. Older
children may be asked to consent to the
medical themselves.

The doctor will ask you about all aspects of

your child’s health, including immunisations.

If you have their personal health record
book (red book), please bring it with you.

How long will it take?

The assessment will take longer than a visit
to a GP or an outpatient clinic, lasting
around one to two hours. The doctor will
want to get a good understanding of your
child’s health and wellbeing.

What happens after the appointment?

At the end of the appointment, the doctor will
discuss the assessment with you and a social
worker. The doctor may request investigations
and/or appointments with other services for
your child or they may ask you to come back
to see them at a later date.

The doctor will write a letter to your GP about
the findings of the assessment. This letter will
also be sent to your child’s school nurse or
health visitor and may be sent to your health
professionals who are involved in your child’s
care. The letter will also be sent to your social
worker and the police CAIT team if they are
involved in the case.

Important points:

e The doctor will explain and ask you for
consent.

e There will not be any injections or
anything frightening for your child.

e The doctor will feed back to you at the
end of the medical.

e This is a good opportunity to raise any
worries you have about your child’s
health.



