
 

 
Whittington Health NHS Trust 

 
Chair: Baroness Julia Neuberger          Chief Executive: Siobhan Harrington 

 
 Helping local people live longer healthier lives 

FoI request re: Bank and Agency spend and usage of hours 
Ref: 21-JH-1405 
 
Thank you for your request for information relating to the spend and usage of hours for 
bank and agency staff in 2020/21. 
  
This was received on 15 April 2021 and has been dealt with under the terms of the Freedom 
of Information Act 2000. 
  
Please find our responses below: 
Request 1: 
Please detail your Bank and Agency Spend in the format provided by the following NHSIE 
Staff Groups for the past financial year (April 2020 – March 2021) 
  
NHSI Reporting Category Agency Spend (£) Bank Spend (£) 

Administrative & Clerical 155,217.04 4,413,220.59 
Allied Health Professionals 1,204,490.75 685,730.43 
Healthcare Assistants & Other 
Support 

353,438.00 2,451,565.46 

Healthcare Science 289,708.06 595,024.01 
Medical & Dental 1,885,979.97 3,207,540.55 
Nursing, Midwifery & Health 
Visiting 

3,028,309.03 5,404,180.67 

  
Request 2: 
Please detail your Bank and Agency usage in hours in the format provided by the following 
NHSIE Staff Groups for the past financial year (April 2020 – March 2021) 
  
NHSI Reporting Category Agency Hours Bank Hours 

Administrative & Clerical 5,204.25 315,563.63 
Allied Health Professionals 37,981.70 31,935.73 
Healthcare Assistants & Other 
Support 

16,452.72 175,663.17 

Healthcare Science 7,758.00 39,627.73 
Medical & Dental 22,906.93 63,567.95 
Nursing, Midwifery & Health 
Visiting 

97,345.10 231,265.92 

 
I hope you find this information useful.  Please quote the above reference in any further 
communication on this matter. 
 
If you require any further assistance, please do not hesitate to contact me by email or at the 
address shown below. 
 
Yours sincerely 
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FOI Coordinator  
Freedom of Information Office 
Whittington Health  
Highgate Wing, Level 5 
Magdala Avenue 
London, N19 5NF 
foi.whitthealth@nhs.net 
 

 
 
If you are dissatisfied with this response, Whittington Health operates a complaints procedure, 
details of which can be found below: 
FOI Complaints: 
In the first instance, write to: 
Director Lead for Information 
Governance 
Chief Operating Officer 
Jenner Building 
Magdala Avenue  
London  
N19 5NF 
020 7288 5255 
foi.whitthealth@nhs.net 

If you remain dissatisfied with the Trust’s response, you 
may write to: 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF 
Telephone: 0303 123 1113 or 01625 545745 
www.ico.org.uk 
 

 


