
 

 
Whittington Health NHS Trust 

 
Chair: Baroness Julia Neuberger          Chief Executive: Siobhan Harrington 

 
 Helping local people live longer healthier lives 

FoI request re: Agency nursing spend 
Ref: 22-AH-1304 
  
Please accept our apology for the delay in responding to your request for information 
relating to agency nursing spend. 
  
Please find our responses below: 
Request 1: 
What was your agency spend for nursing and midwifery for the year April 2021- April 2022? 
£6,673,246.55 
Request 2: 
How much of the spend was above the NHSI rate caps April 2021- April 2022? 
£3,188,375.13 
Request 3: 
Have you used off-framework in the last 6 months? 
Yes 
Request 4: 
If so, what was the total spend? 
£31,757.10 
Request 5: 
Which off-framework agencies have you used? 
Access 247 
OH Sourcing LTD 
Drs Direct 
Trust Nurse Services 
Request 6: 
How many unfilled shifts have you had for:  
Please see below Request 7 
Request 7: 
If this cannot be provided via speciality, please could I have an over-all number? 
12,223 shifts 
Request 8: 
How many vacancies do you have for band 5/6 nurses in the following areas? 
As of April 2021 
 
ICSU WTE 

Vacancy 
Access centre, clinical & women's 
health 

10.32 

Adult Community 33.98 
Children & Young People 48.23 
Corporate Services 0.60 
Emergency & Integrated Medicine 40.69 
Surgery & Cancer 37.80 
 
 
As of April 2022 
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Row Labels WTE 

Vacancy 
Access centre, clinical & women's 
health 

10.32 

Adult Community 34.64 
Children & Young People 39.77 
Corporate Services 0.60 
Emergency & Integrated Medicine 38.12 
Surgery & Cancer 39.24 
 
 
Please refer to our structure chart for further details on which clinical areas belong in each 
ICSU 
https://www.whittington.nhs.uk/document.ashx?id=14805 
 
Request 9: 
How many incident/critical incidents have been declared as a result of staffing? 
488 from April 2021-April 2022 
Request 10: 
Who is the nursebank/temporary staffing manager? 
Temporary staffing is managed by Bank Partners. We advise you to contact them directly. 
Request 11: 
What are the contact details for the Nurse Bank / Temporary Staffing Manager? 
Temporary staffing is managed by Bank Partners. We advise you to contact them directly. 
 
I hope you find this information useful.  Please quote the above reference in any further 
communication on this matter. 
 
If you require any further assistance, please do not hesitate to contact me by email or at the 
address shown below. 
 
Yours sincerely 
 
FOI Coordinator  
Freedom of Information Office 
Whittington Health  
Highgate Wing, Level 5 
Magdala Avenue 
London, N19 5NF 
foi.whitthealth@nhs.net 
 

 
 
If you are dissatisfied with this response, Whittington Health operates a complaints procedure, 
details of which can be found below: 



 

 
Whittington Health NHS Trust 

 
Chair: Baroness Julia Neuberger          Chief Executive: Siobhan Harrington 

 
 Helping local people live longer healthier lives 

FOI Complaints: 
In the first instance, write to: 
Director Lead for Information 
Governance 
Chief Operating Officer 
Jenner Building 
Magdala Avenue  
London  
N19 5NF 
020 7288 5255 
foi.whitthealth@nhs.net 

If you remain dissatisfied with the Trust’s response, you 
may write to: 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF 
Telephone: 0303 123 1113 or 01625 545745 
www.ico.org.uk 
 

 


