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Our Sickle Cell Emergency Department card outlines your rights as a patient, and our pledge to provide you with the best care possible.

You can:
Screenshot the card on the next page with your phone and show the screenshot to our staff at our Emergency Department.

Or

Scroll down to the third page to print a copy of the card to show to our staff at our Emergency Department.
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[image: ]Cut out the card along the green line with scissors
Fold down the blue line.
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How did we do? Let us know!
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Present this card to receptionist or streaming / triage nurse upon arrival.

Your Rights
* We aim to offer you analgesia within 30 minutes of presentation at hospital (but go with what
you think is best).
* You will be treated with respect and dignity.

Our Pledge
e You will receive an assessment and pain relief within 30 minutes.
* Your ongoing pain relief will be monitored and reviewed.
* When you attend ED, the haematology team will be notified of your attendance via an email
alert.

FAO ED - Medical / Nursing staff: If this patient's medication is not working, you must escalate to the Haematology Team
as per escalation protocol.
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Present this card to receptionist or streaming / triage nurse upon arrival.

Your Rights
« We aim to offer you analgesia within 30 minutes of presentation at hospital (but go with what
you think is best).
« You will be treated with respect and dignity.

Our Pledge
« You will receive an assessment and pain relief within 30 minutes.
« Your ongoing pain relief will be monitored and reviewed.
« When you attend ED, the haematology team will be notified of your attendance via an email
alert.

FAO ED - Medical / Nursing staff: If this patient's medication is not working, you must escalate to the Haematology Team
as per escalation protocol.




image5.png
NHS

Whittington Health
NHS Trust




