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Patient Involvement Partner— Volunteer

Role Description

As well as recruiting volunteers who assist in the delivery of services, we are also looking for
patient involvement partner volunteers, these are also volunteers but the time they contribute
to the Trust is used to develop and transform services through service co-design.

Collaboration brings together lived experience, lived expertise and professional experience
to learn from each other and make things better by design. Patient Involvement Partners get
involved with specific projects to help improve services using their skills and experience as
patients and work in partnership with staff.

Volunteers are crucial to the NHS's vision for the future of health and social care. As
partners with our skilled staff, not as substitutes for them, you will be a valued member of our
team, developing new skills and gaining experience in a hospital environment.

About the role:

As a Patient Involvement Partner for Whittington Health NHS Trust, you will be an integral
part of our commitment to ensuring that patients and service users have a voice in shaping
the services and care they receive.

This voluntary position offers you an opportunity to make a meaningful difference in the lives
of local people and contribute to the improvement of the healthcare you, and others, receive
from us. The role is flexible and will allow you to provide feedback in areas that you are
interested in and at times that suit you, as often or as little as you wish. Much of this role is
about working collaboratively, to understand what is important to our patients, their relatives,
friends and carers and ensuring that the patients voice is at the centre of the services we
provide.

Depending on the activity required, a Patient Involvement Partner might be recompensed for
their involvement.

Key Responsibilities:

e Our Patient Involvement Partners will all have a passion for helping people live
longer and healthier lives and improving the services, care and treatment they and
others receive at Whittington Health NHS Trust.
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e Our Patient Involvement Partners will treat everyone with respect and compassion
and adopt a non-judgmental approach to supporting others. They will respect the
confidentiality of their own feedback as well as any sensitive information shared by
others. They will refrain from disclosing personal or confidential details that could
compromise privacy or confidentiality.

¢ A Patient Involvement Partners will provide feedback to offer honest and constructive
insights about their experiences with the service through either a survey or in-person
focus group. This includes both positive aspects and areas for improvement. We
want to ensure that patient and carer voices are at the heart of what we do because
we know that those who use our services have the best insight into how to make
things better.

¢ In addition to identifying areas for improvement or concerns, our Patient Involvement
Partners are encouraged to offer suggestions or ideas for how our services could be
improved. Providing actionable recommendations will help us to address issues more
effectively.

e Our Patient Involvement Partners will take part in engagement initiatives, such as
focus groups, discussions and more, both in person and virtually.

e Patient Involvement Partners can express areas of interest or expertise to guide their
involvement in engagement activities.

e Patient Involvement Partners will play a role in monitoring the progress and
outcomes of any changes implemented in response to feedback and provide ongoing
input and feedback to ensure that improvements are sustained over time.

How to apply:

If you would like to be a patient involvement partner volunteer, email the Patient Experience
Team on whh-tr.patientexperience@nhs.net or ring 0207 288 3498 for further
information.
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