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Adult Fitting Information
A patient’s guide

Please use the below QR code to access important information leaflets on our website.

We ask you to look at the following documents to help with your hearing loss and hearing aids.

Acclimatisation to hearing aids.

Assistive technology in addition to your hearing aids
Charging for lost or Damaged Hearing aids-A patients guide
Patient Safety Alert on Coin Button Hearing Aid Batteries
Repair clinic-Audiology

C2HEAR

Please visit the C2HEAR website using the link WWW.C2HEARONLINE.COM or the QR code
below. Their website has a lot of useful information.



http://www.c2hearonline.com/

We would advise you to look at this website because:

e It contains evidence-based multimedia videos for hearing aid users.

e |t offers practical and psychosocial knowledge about hearing aids.

e You can access it online at home and with smartphones and tablets.

e It has been developed for hearing aid users by hearing aid users and Audiologists.

Patient advice and liaison service (PALS)
If you have a compliment, complaint or concern please contact our PALS team on 020 7288 5551
or whh-tr.whitthealthPALS@nhs.net

If you need a large print, audio or translated copy of this leaflet please email whh-tr.patient-
information@nhs.net. We will try our best to meet your needs.

Twitter.com/WhitHealth
Facebook.com/WhittingtonHealth
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