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1. Executive Summary

The Macmillan Service at Whittington Health, aware of reported inequalities in health service
provision and outcomes, set up this project to support staff working with patients from the
LGBTQIA+ communities.

The project involved:

« Research and extensive consultation with LGBTQIA+ charities, health professionals, managers
and researchers.

« Setting up a focus group with LGBTQIA+ people with cancer to help us to set the project aims,
the shape of the project and a promotion plan.

« Working with a theatre company to carry out in-depth interviews with patients and staff to
hear personal stories and experiences and to use their words to produce theatre sketches.

« Widespread promotion of the event

« Hosting a health and wellbeing event for LGBTQIA+ individuals affected by cancer, their family
members and health professionals.

+ Developing and piloting training resources that can be used to support staff working in health
and social care settings.

Feedback from the event was very positive with patient and family delegates finding the day
enjoyable, insightful and useful. Care professionals reported that they felt better informed, had a
better insight into the challenges faced by LGBTQIA+ people, had a better understanding of how
to improve care and intended to make changes in their practice.

A training film with a supporting training pack was developed and piloted by clinical managers
and their teams at Whittington Health NHS Trust. This also was very positively received and rated
by both the trainees and the trainers. The training pack is the legacy from the project. The plan is
to now promote and roll out the training pack making it easily and freely accessible to health and
social care teams across the country. In this way we hope to maximise the impact of the project
and have a legacy from the project.

2. Introduction

The PRIDE in Health project, carried out by the Macmillan Information and Support Service at
Whittington Health NHS Trust, was established in recognition of the well-documented healthcare
inequalities experienced by LGBTQIA+ individuals, particularly in the context of cancer care.

Healthcare organisations have legal and ethical duties to reduce inequalities in access to
healthcare services and related outcomes.[1] However, lesbian, gay, bisexual and/or transgender
(LGBT+) people continue to experience and anticipate discrimination in health and social care.[2]
One in seven LGBT people avoid seeking healthcare for fear of discrimination from staff> and one
in eight LGBT people have experienced some form of unequal treatment from healthcare staff
because they're LGBT.> More than a quarter of trans people (27%) reported that they ‘always’ or
‘often’ avoid GP visits for cervical cancer screening or prostate checks[3] and 23% of LGBT people
have at one time witnessed anti-LGBT remarks by healthcare staff.[4]

The project was initiated to provide support and education to health and social care professionals,



as well as to create a safe and inclusive space for LGBTQIA+ individuals affected by cancer and
other health conditions to share their experiences and stories, support each other and to gain
useful information and tools that may improve their wellbeing.

Through a series of initiatives, including theatre sketches, a health and wellbeing event, and the
development of a training film with supporting resources, the PRIDE in Health project aimed to
address some of the challenges faced by LGBTQIA+ individuals in cancer care. This report provides
an overview of the project's objectives, activities, feedback from participants, and the
development and piloting of a training pack to support healthcare professionals in delivering more
inclusive care.

[1] Braybrook D, Bristowe K, Timmins L, et al. Communication about sexual orientation and
gender between clinicians, LGBT+ people facing serious illness and their significant others: a
qualitative interview study of experiences, preferences and recommendations. BMJ Quality &
Safety 2023;32:109-120.

[2] LGBT in Britain. Health Report 2018. Stonewall. Authors: Chaka L. Bachmann, Becca Gooch
[3] Trans lives survey 2021: Enduring the UK's hostile environment

[4] Hidden Figures. LGBTQ Health Inequalities in the UK. 2023

3.Project Aims

These aims were developed with LGBTQIA+ cancer patients attending our focus group sessions.

« To identify issues & service gaps that impact on cancer care for LGBTQIA+ people

« To find out what would improve care

« To provide useful information and support to LGBTQIA+ people with cancer

« To provide an opportunity for patients to meet with others in a similar situation and have a
fun day.

« To give health & social care professionals the opportunity to hear issues, experiences, and
stories from this community.

« To create a training video that can be used widely across health and social care to give staff
better insight into the needs of LGBTQIA+ people.

4. Our approach

We ran a focus group

M A small project team was W withlocal LGBTQIA+

: setup ! people that had been
treated for cancer.

Applied for and awarded

a grant from Macmillan in

Consulted widely.
2024.

Commissioned \Wake the
Beast Theatre Company
to work with us to
conduct in-depth

Ran an extensive
promotional campaign to
recruit delegates for a
health and wellbeing
event.

Recruited experts from
the LGBTQIA+ o

community to present at '
the event AL

Hosted a health and
wellbeing event in May

interviews and develop
theatre sketches and a
training video.

Piloted the training film
with staff at Whittington

Health NHS Trust.




5. Key steps

5.1 Consultation

We explored the research into inequalities and the guidance that has been published to date. We
also consulted widely with experts in the field including OUTpatients charity for LGBTQ people
with cancer, Macmillan, TransActual charity and some researchers in the field.

5.2 Focus Group

We ran a promotional programme to recruit local LGBTQIA+ people with cancer to work with us
on this project. This included putting up posters around the Whittington Hospital, sending
invitations to patients on the Macmillan Service’s contact lists, and asking our partners to help
promote.

We held 2 focus groups in September and November 2024 and we are very grateful to the
invaluable support and guidance from the participants which shaped the project.

5.3 . Patient and staff stories

The Macmillan Service at Whittington Health NHS Trust had previously worked with Wake the
Beast Theatre Company to develop a film called the P Factor[1] to support people with prostate
cancer. The film proved to be a very successful medium to engage people. We decided to
commission Wake the Beast to work with us again on this project.

LGBTQIA+ patients willing to participate in in-depth interviews were recruited through the
Whittington Hospital and through contacts put forward by OUTpatients LGBTQ+ Cancer Charity.
We also recruited staff working in the Whittington Hospital Cancer team to also be interviewed.

Interviews were carried out over several months and Wake the Beast used the real life patient
and staff stories and experiences to develop theatre sketches using verbatim words. The theatre
company also built on the stories and experiences to create a staff training film

5.4 Promotional campaign

We ran a promotional campaign to invite delegates to the Health & Wellbeing event. It proved
difficult to reach our target audience and we ran an extensive campaign using the
communication channels of Whittington Health and partner organisations. This included using
direct emails, posters, newsletters, distributing leaflets in clinics, advertising on the Whittington
intranet and social media.

5.5 Pride in Health- our Health & Wellbeing Event

We held an event primarily for LGBTQIA+ people with cancer or other health conditions but that
was also open to care professionals. We wanted to provide a safe space where people, patients,
their family members and care professionals could come together to share their experiences and
stories, be provided with useful information and participate in some interactive wellbeing
activities. The day included live theatre performance from Wake the Beast and a preview of the
new training film. Most of our speakers were from the LGBTQIA+ community and this added to
the insight they could offer. The sessions included personal stories, presentations from health
professionals, a workshop on sexual wellbeing and several wellbeing workshops including
laughter yoga and exercise.

Please see appendix 1 for the full programme.



The free to attend event was held at Queer Britain, a museum near Kings Cross station in London
on 17th May 2025. Around 49 people attended of which there 35 delegates.

5.6 Evaluation of the event

Delegates were asked to complete a questionnaire at the end of the event to provide information
about themselves, feedback on the day and their views. We had a 94% response rate: (52%
patients, 12% friends and family and 36% health professionals).

We had successfully reached the target audience with 88% of delegates from the LGBTQIA+
community.

Feedback on the event from patients and their family members was overwhelmingly positive. Some
highlights from their responses:
« 100% thought the theatre sketches powerfully illustrated some of the extra challenged faced
by LGBTQIA+ people.
« 95% learnt new things that may help them to improve their health &/or wellbeing
« 95% felt more empowered and in control after the event
» 100% felt confident that Macmillan wants to improve services for LGBTQIA+ people

Full details of the responses are provided in appendix 2

Feedback on the event from health and social care professionals was equally positive. Some
highlights from their responses:
« Over 50% of the professionals had not had any previous training in equality for LGBTQIA+
people
« 100% thought the day had given them a better insight into the challenges for LGBTQIA+
people in a healthcare setting
« 100% reported a better understanding of how they could improve care for LGBTQIA+ people
« 92% intend to make some changes to the way they communicate with patients

There were many positive comments about the event which can be seen in appendix 2
6. The Training pack

Following the event the project team designed a training pack that managers across health and
social care, can use to train their teams. The training aims to improve awareness and to support
provision of inclusive, respectful care for LGBTQIA+ patients and their families.

The pack includes the Q Factor training film together with a slide pack of discussion questions
and some supporting resources. We wanted to provide a resource that is easy for team
leaders/managers to pick and run with. It has provision for staff to reflect, share ideas and
research further. The training session is expected to last about 45 minutes

We plan to make the training pack freely available and easily accessible for staff across the NHS
and social care and possibly more widely. The training pack will be able to be downloaded from
Whittington Health NHS Trust website.

6.1 Q Factor Film. This 10-minute film, based on the real-life issues and stories shared during the
personal interviews with patients and staff and using their verbatim words, forms the core of the
training package.

The film, developed with Wake the Beast Theatre company, was previewed at the health and



wellbeing event in May and was positively reviewed by the delegates.
Access the film here

6.2 Piloting the training pack
The training pack was piloted by clinical leads at the Whittington Hospital with their teams during
July 2025.

The feedback was very encouraging from both the trainees and the trainers with the training
found to be easy to prepare for and deliver and effective in improving staff awareness and
confidence.

Some key results:

From those receiving the training
« The training was rated 9.4/10
 Level of awareness of challenges for LGBTQIA_ patients increased from 7.73- 9.09 (out of 10)
« Level of confidence engaging with LGBTQIA+ patients increased from 8.36 to 9.09 (out of 10)

From those delivering the training:
 Trainers rated how easy it was to prepare to deliver the training as 8.0 (out of 10, where 10 is
most positive)
« Trainers rated how easy it was to deliver the training as 10 (out of 10, where 10 is the most
positive)

Please see appendix 3 for full details of the training pilot results

7. Conclusion

The PRIDE in Health project, led by the Macmillan Information and Support Service at
Whittington Health NHS Trust, was established to address the healthcare inequalities experienced
by LGBTQIA+ individuals.

We used a collaborative approach involving personal storytelling, a health and wellbeing event
and development of a training pack to raise awareness, promote inclusivity, and provide some
support to both patients and healthcare professionals.

The health and wellbeing event was held in May 2025 for LGBTQIA+ patients and health, and
social care professionals were also invited. The event featured personal stories from patients and
professionals, information sessions, interactive workshops, live theatre sketches and a preview of
the training film, Q Factor.

The feedback from participants highlighted the importance and value of better understanding,
communication, and visibility for LGBTQIA+ individuals in healthcare settings. Health and social
care professionals expressed appreciation for the personal stories shared at the event and
indicated a desire for more training opportunities and resources from Macmillan.

Following the event, a training resource for health and social care professionals was developed
using the training film Q Factor together with tools to support reflection and team discussion and
to explore the topic further. The training pack is designed for team leaders to use with their


https://www.youtube.com/watch?v=CBa0OanCtKc

teams, aiming to raise awareness, educate, promote inclusivity, and inspire care professionals
working with LGBTQIA+ patients.

The training pack was well received in pilot sessions carried out by health care managers with

their teams at Whittington Hospital which is very encouraging. It will be made freely available
from the Whittington Health NHS Trust website. We hope that it will be used widely by health
and social care teams across the country to make a positive difference for LGBTQIA+ people.

In conclusion, through the PRIDE in Health project, we hope that we have made a step towards
promoting better understanding and making care more inclusive, and compassionate for
LGBTQIA+ individuals. The project's legacy lies in the uptake of the training film and pack to
empower care professionals and improve patient care, The PRIDE in Health project also serves as
a model for promoting diversity, equity, and inclusivity in care settings.
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Appendix 2
Results from the Health & Wellbeing Questionnaire

1. Who attended?
Reported Sexuality of delegates.

m Lesbian

u Gay

m Heterosexual
= Bisexual

m Queer

m Asexual

m Pansexual

2. Ethnicity
There was representation across all ethnic groups though the majority were white.

m White mblack = Mixed mAsian = Mediterranean

>

3. Reported Gender of Delegates
21% of delegates identified in a non-binary group.

m Male
= Female

m Gender fluid
= non-binary

m transgender
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4. Age profile of delegates
A fairly equal distribution across all age groups attended.

m<25 m25-34 w35-44 m45-54 m55-64 mB650r+

/

5. Had delegates previously used Macmillan services?
60% of delegates had used Macmillan services before.

m No

m Yes-
Whittington

m Yes-other

Feedback from Patients and family members

The feedback was overwhelmingly positive.

| met others with similar experience in a
safe space

strongly disagree
disagree
neither agree/disagree I
Agree IS

strongly agree I

0% 10% 20% 30% 40% 50% 60% 70%
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Hearing people's stories & experiences
resonated with me

strongly disagree
disagree

neither agree/disagree
Agree

=
=
Strongly agree e ——————————————

0% 20% 40% 60% 80% 100%

The theatre sketch powerfully
illustrated some of extra challenges
faced by LGBTQIA+ people

strongly disagree
disagree
neither agree/disagree
Agree I
Strongly agree I

0% 20% 40% 60% 80% 100%

| learnt new things that may help me
to improve my health &/or wellbeing

strongly disagree
disagree
neither agree/disagree

Agree

Strongly agree

0% 20% 40% 60% 80%

| feel more empowered and in control

strongly disagree
disagree
neither agree/disagree

Agree

Strongly agree

0% 20% 40% 60% 80%
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| felt that my opinion was valued

strongly disagree
disagree
neither agree/disagree
Agree T
Strongly agree NN

0% 20% 40% 60% 80% 100%

The sessions were relevant &
useful

strongly disagree

neither agree/disagree
—
Strongly agree e ———————

0% 20% 40% 60% 80%

| enjoyed the day

strongly disagree
disagree
neither agree/disagree
Agree TR
Strongly agree I

0% 20% 40% 60% 80% 100%

| feel confident that Macmillan wants
to improve services for LGBTQIA+

people
strongly disagree
disagree
neither agree/disagree
Agree I

Strongly agree I

0% 20% 40% 60% 80% 100%
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| feel confident that Macmillan wants
to improve services for LGBTQIA+

people
strongly disagree
disagree
neither agree/disagree
Agree

Strongly agree I

0% 20% 40% 60% 80% 100%

Best thing about the Day

Everything

highlighting awareness
Being in a safe space
Comaraderie

sharing experiences
Presentations
Sketches & film

=]

0% 5% 10% 15% 20% 25% 30% 35% 40%

What did patients and their family members think could NHS do better for LGBTQIA+ people?
- Listen and ask

- Stop making assumptions

- Talk about us more

- Have a better understanding

+ Show more consideration

- Ask about people’s sexuality

- Better data collection to understand need

+ Make information for LGBTQIA+ people more visible

- Had a good experience- nothing more needed

Improving the event

We asked delegates "What would have made the day better?’
+ Nothing could be better- 5 responses

- Have a session on the impact on friends & family

+ More breaks

« More comfortable seating

- Better Screen for PowerPoint

+ Include a female personal story

- Felt a bit rushed- extend the day or shorter sessions
- Serve coffee

+ A session on diet



Feedback from Health and social care professional delegates

1. Had you thought about challenges & barriers to good healthcare for LGBTQIA+ people before
today?
All professional delegates had already thought about the challenges & barriers

No

20 40 60 80 100

Percentage

o

2. Have you had previous training on equality for LGBTQIA+ community?
Over 50% of the professionals had not had previous training

3. Today has given me a better insight into the challenges for LGBTQIA+ people in a healthcare setting
The delegates found the day had given them better insight.

Strongly disagree
Disagree
MNeither agree nor disagree
Agree |
Strongly agree |

0% 20% 40% 60% B80% 100%



4. It was useful to watch live theatre sketches & hear patient's own words & real experiences
The professionals found the theatre and patients’ words & experiences useful

Strongly disagree
Disagree

Neither agree nor disagree
Agree
strongly agree [N

0% 20% 40% 60% 80% 100%

5. Will the day impact on your practice?

The professionals reported that they had a better understanding and that they intended to make some
changes to their practice. They thought that the new training film will support staff to be more inclusive
and avoid making assumptions.

| have a better understanding of how |
can improve my care for LGBTQIA+
people

Strongly disagree
Disagree
Meither agree nor disagree
Agree
Strongly agree

0% 10% 20% 30% 40% 50% 60%

| have come away intending to make
some changes to the way |
communicate with patients

Strongly disagree
Disagree
Neither agree nor... s
Agree I
Strongly agree

0% 20% 40% 60%



| think the training Q Factor will help
staff to be more inclusive & to avoid
making assumptions

Strongly disagree

Disagree

Neither agree nor...

Agree I
Strongly agree I

0% 20% 40% 60%

What was the best thing about the day for health professionals?

Hearing the personal stories of people with cancer

The personal stories. Excellent day

The diversity of the day including talks and more light-hearted sessions

The theatre

Understanding individuals' experiences.

The real impact of gender/sexual/sexual identity on cancer care.

Great tips on how to advocate & improve my own practice

Presentations on research & improvements for LGBT people within healthcare

Hearing people speak about the struggles and barriers they face

Hearing the perspectives & experiences from patients & professionals. Very thought provoking,
engaging and inspiring. The vulnerability and courage of the speakers was a privilege to observe
To hear patient experiences and opinions first hand

Patient stories and exercise session

Is there anything you would do differently in your role after today?

Ask people more about sex and intimacy. Raise awareness amongst my colleagues.
Ask, be open to what | don't know but look to where | can find out & help

Yes, ask more, be open and to listen more

| will apply what | have heard to my research design and interactions with participants
Ask "Is there anything | can do to make you more comfortable?”

Training/teaching how | ask questions. Signposting to support.

Continue to advocate for relevant training to be made mandatory for staff

Attend more LGBT professional development courses and events

Yes- | want to research more

Spread more awareness among colleagues

How can Macmillan better support professionals in their role?

A training pack will be useful.

More events like this x2

Funding for professional development.

Ongoing education and support for my team in acute care
Training X3 (including for HCAs)

Provide materials from the event.

Funding & bringing people together.



More feedback about the event

« | loved the diversity of the presentations & having patients and professionals together

« The vulnerability and courage of the speakers was a privilege to observe

« It was a lovely and engaging day. All the speakers were fab. The patient stories were really
moving and inspiring. Thanks for organising it.

 Really first-rate: well organised, informative, interesting—and amazingly varied.

« Very thought provoking, engaging and inspiring

« Great tips on how to advocate & improve my own practice

« I'm so excited about the day. It truly looks like an incredible event.

« Well, we had such a wonderful day! | do hope this event becomes an annual, even bi-annual
event? (Patient & Partner)

Appendix 3

Results of the Training Package Pilots

A: Delegate Feedback from pilot training sessions

MACMILLAN
CANCER SUPPORT

1.Before todays training, what level of awareness did  After todays training, what level of awareness do you
you have to the challenges faced by LGEBTQ+ patients have to the challenges faced by LGBTO+ patients in

in dealing with the health service? 1-10 (1 is no dealing with the health service? 1-10 (1 is no
awareness, 10 is full awareness) awaraness, 10 is full awareness)
— ]
S
S
average rating average rating

[INHS |

Whittington Health

INHS Trust

E

MACMILLAN
CANCER SUPPORT
Before todays training, how confident did you feel After todays training, how confident did you feel
engaging with LGBTQ+ patients? 1-10 (1 is no engaging with LGBTQ+ patients? (1 is no confidence,
confidence, 10 is fully confident) 10 is fully confident)
M
y 4
I 3
i
8.36 9.09
VErage rating average rating
. on Health



MACMILLAN

CANCER SUPPORT

5.0verall, how would you rate the LGBTQ+ Awareness Training Workshop? (1
is least positive. 10 is most positive)

9.45

00000 OONRE

INHS

Whittington Health

NS Trust

Comments made about the training:

“It's great to see the real stories and impact on patient in an easily digestible fashion and to
reflect afterwards.

“Really good video, lots of room for reflection and consideration of patients. A little quick at
times but we were a fairly small group. Would be good to give a bit more practical advice and
terminology. “

“The film is very memorable and good to be given questions we can ask patients.”

“"We need to have more open conversation “

“Seeing the mouvie it clearly lets us see that everyone should be treated equally.

“The video is impactful and generates discussion and thoughts about how to interact with LGBTQ
+ patients ”

“Very good video, an interesting watch. Thought provoking. 'Small change makes a big difference
to how someone feels’.”

“Really well thought out, good length. Nice range of people included.”

“I appreciate this is targeted towards those working in cancer services but would be great to
widen this. | work in children’s services so I'm most likely to be in contact with LGBTQ+ parents.”
“"Would be good to also have some focus on colleagues and creating safe work environments.
“Brilliant”

“Thank you for the clear message.”

“Really great informal training.”

“Very interesting and engaging.”

“Not sure if | missed it (if so apologies) but a content warning might be helpful. It can be emotive
and might blindside people. Probably those in the community more than not. Thank you. It
would also have quite significant value outside of a cancer care arena.”

“Loved this video. | work in CAMHS and would love to see Something like this for young people.”
“Really wonderful work - well done to the team.”

“The message is very clear”

“Reassuring to hear that anyone can get it wrong”

“We see a lot of training videos. This was superb! It is very good quality with a clear impactful
message.”

“The film allows you to walk in another person's shoes.”

“This will help people have confidence in engaging with LGBTQ+ people.”



B: Trainer Feedback from pilot training sessions

MACMILLAN
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3.How easy was it to prepare o deliver the training using 4. How easy was it lo run the training using the malerials
the materials? 1-10 (1 is least positive. 10 is most provided? 1-10 (1 is least positive. 10 is most positive)
positive)
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