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1. Initiating a pathology request from EMIS Web

1.

3.

Find the Patient within EMIS Web.

Open a New Consultation.

Click on Test Request, followed by Online Test Request.
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4. You may be presented with a list of online providers. If so, ensure the Whittington Health NHS
Trust is highlighted and click the OK button.

Online Providers X
|
I[ 0K ]I[ Cancel

5. You will now be transferred to the ICE Test Request screen.

2. Identifying tests from the ICE Test Request screen

Navigating around the Test Request screen
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Patient Name:

Date of Birth:
Address:

Online TestRequest
Mr Eight Editestpatient
22 Hovember 1956

5 Any Street, Dummyville, EX2 1AA

INHS Plumber:

Hospital Number: ICE248789
999 999 9530

Telephone No;

sex: Male

¥ Services

|| GP Panel

I==%1CE

€

)

]

oo Anzsmiz Scresn

Setas
Default
Panel

oo TATT

oo Coslizc Screen

[¥] Full Biood count
[] Esr

[ gla Fever Screen

oo _Demantia Scrasn

oo Annuzl KD Monitoring

B12 & Folate
D Ferritin

Haematology Microbiology

[} Rubella Antibodies IgG
Syphilis Serology

- dl
[ Hepatitis B Surface Antibodies <
[] Hepatitis B Surface Antigen

| e
[ ]
Biochemistry
UE/Creat
LFT

Bone Profile
[1 1ron and TIBC
Glucose
Cholesterol

ao_Abnarmal LET screen lation Screen

ao_Rhzumatoid Screen thy Screen

v

A

co_Rhsumatelooy Menitaring

2o Dizhetic - General Review

go_Eractils gvsfunction

go_PCOS Scraen

oo CVD Scrzen

Ta view all requests for this patient, click here. ]
To view records of the tests on this panel only made for this patient, click here.

Priority Loc Ordered Status N
Normal F85063D GB434885 SPC |

Mormal F35063D GB8434885 RR |

l Most recent requests made for this patient:

Requested
| 26 Now 2013 10:33:11 lood Count, Differeniial

| 23Feb 2012 10:04:25  Fervitin

Investigations

Y

with
request...

Continue ‘ ‘

Patient Details - These are pulled from EMIS.

Panels - Options of HAEM/BIOCHEM and MICRO/IMMUNOLOGY will filter requests by given
discipline. Alternatively, selecting GP PANEL will display tests most commonly requested by GPs.
Clicking ‘Set as Default Panel’ will cause the Test Request screen to always open in your chosen
view:

Tabs - After selecting a panel, tests can be further filtered by selecting an appropriate tab. For
example, the GP Panel offers GP Profiles, Common Requests, and Search tabs. The GP Profiles tab
lists common Test Collections.

Search Tab - For use if you cannot find a particular pathology test. Type in the test name you wish
to find (limit the number of characters to 3+ to take account of any spelling anomalies) and then
click on the Search button (you may need to scroll down the page to find this button, depending
on your screen resolution & then scroll back up to view the tests found). A list of tests will appear
that you can then select in the usual manner. Tests are colour coded to distinguish similarly named
investigations: haem = red; biochem = green; microbiology = blue. NB: Only select Pathology Tests.

Test Collection Profiles - Click on the Profile name to open another screen with a list of individual
test that make up the collection; confirm individual tests listed — i.e by ticking / unticking
individual test boxes, or by clicking Select All/Deselect All; either click OK or Cancel and Return.

Headers - These are headers for a group of related tests.

Individual Tests - These are individual tests that can be selected by clicking either on the test
name or in the tick box. Hovering over the test name will highlight any help text that has been
associated with that test. This will be displayed in a green banner. Tests already selected as part
of a profile will automatically be ticked on Individual Test screen, and vice versa.

Most Recent Requests - Details requests made for this patient on ICE. Note, status definitions: SPC
— Request Made (i.e. for GP requests, not necessarily specimen collected yet); REC — Request
Received in Lab; RR — Report Received.

Click here — Click blue hyperlinks to view either ‘all requests made for this patient’ or ‘records of
the tests on this panel only made for this patient’. Status definitions are as per bullet G (above).
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i Continue with request button - Click on this to move to next screen.

j- Services - Click here to display a dropdown menu. Options allow you to navigate to different

screens/pages within ICE — i.e. from here you can choose to view the ‘Patient Reports List’ or ‘Patient
Requests list’ for individual patients, as well as return to the ‘Order Test’ (Test Request) screen:

| r Services|

Order Test
Patient Report List
Patient Request List

Selecting Test(s)
1.

Nothing — A tick appears beside the test.

¢ A pop-up box requesting more
information may appear. These
questions have been designed
to gather as much information
as possible & reduce the

requirement for free-texting.

For time restricted test, a
warning box will appear stating
that the test has been
previously requested with the
opportunity either to continue

—

Once you have clicked to select a test, the following may occur:

2 Rules -- Webpage Dialog @
Other Hepatitis Tests

Flease specifiy which test you require.

Hepatitis O (Delta) virus

Hepatitis £

oK

hold Ctrl and click to add/delete individual lines or Shift to select
ranges

3 Test previously requested -~ Web Page Dialog,

HbAlc DCCT & IFCC
praviously requested at 17,/02/20101 11:20,
Do you wank to contnue?

with the request or not. Clicking
on the date/time of the
previous request will display any
reports that are available for
that test.

| Tas

| Mo

2. After selecting all tests you require for the patient, click the green Continue with Request button.

3. You will then be presented with the Request Details screen.

3. Completing a request on Request Details screen
Completing General Details (left side of screen)

1.

Online TestRequest

User is pre-populated with user logged on.
PatentName:  HMr Eight Editestpatient Hospital Number: 1CE248789
Date of Birth: 22 November 1956 NS Number: 999 999 9530
Address: 5 Any Street, Dummyville, EX2 1AA

. Bleep / Contact No is populated with the
unique 4-digit reference number (Lab Code)
given to individual GPs by the pathology
department at the Whittington, used to confirm
ID for telephone queries etc.

¥ Services

est. Once you have comple

ding your reques
und are mandatory

General Details:

User GB434885

= e——
Eleep / Contact No: |123

Requesting Consultant / GP: | MANTANN, Dr N b4
Locaticn: DUKE'S AVENUE PRACTICE

Global Clinical Details:

. Requesting Consultant/GP is auto populated if
logged on user is ordering in their own right. If
ordering on behalf of another user, select them
from the dropdown list.

{acute knae
MHS v

Catagory:

. Global Clinical Details is mandatory, to type
appropriate clinical information.

. Select Category - NHS (default) or Private.
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Whlttlngton Health m

Completing Order Details (right side of scr:
Here you will find the specific order details for each of the laboratory disciplines being requested:

1. For each discipline, there is a choice of 2
sample collection options available:

* Immediate — ‘Proposed Collection Date’ Q x
on printed request form defaults to e ol
today’s date. T e ”E‘ai's

e At alater Date by Calendar — to select a e St il ok the hcoeck Reqwset o o sontisus o WoreT sate 1o add
different ‘Proposed Collection Date’, to Order Details:

rolo house

be printed on request form.
Note: Either way, fields specifying
actual date/time are included for

SEample collection options:

| X ) Immediate E :‘
manual completion on the printed @ 2t a inter Date by Calendar = —
request form at the time of collection e i &

a1 2 3

(see sample printed request on pg. 7)

2. There are then 3 further options:

? BH-Routine
T 5 order: Full Bleed Couns, UBE/Cress, LFT, Laborazory, intermal use on

e More Tests

v

ri Eys| I
* Review the requested tests on a - S
summary screen - more can then be s
added if required.

{0 Bt 3 later Date by Calendar

¢ Accept Request to complete the
request and proceed to printing screen. Mose Tests. ]| Accept Reaes | Reuiein ]
—only click once you are happy all
required tests have been selected, as no
more can be added after this step.

Printing a Request

1. When printing a request form, a Windows printer box will appear; select the A4 printer you
require from your list and click Print:

< >

S Py Dlpttotie (Poiosmess]
s
Comment: Find Printer.

@al Nunberof copies: [1 3

B (e [ ne
El'_‘ 2[H] 52 r request is being processed...

d
o | the order en printed,
ng FRbceeD butten

g )

2. Once printing is completed, click on the Proceed button to complete the transaction.

NB: Each Pathology discipline is set up as a different provider. If you have made a request for 2
disciplines, as per the requests for Serology and Biochemistry/Haem (above), a second print
dialogue box will appear - you need to click Print followed by Proceed a second time to produce a
request printout for the second discipline.

3. Click OK when the Data Filed with EMIS - Click OK to Close and Return box appears.
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Example of a printed request form:

Page 1 of 1

Laboratory Number
The Whittington Hospital NHS
NHS Trust
PATIENT DETAILS Date & Time of request
27/11/2013 15:35
i For Laboratory use
LI
Hospital No. ICE401736 Report Copy to: Request ID
Surname
T
Date of Birth 16/12/1965 5941185
Sexx M Ethnic Origin:
REQUESTER DETAILS Tests Requested :-
(CBC) Full Blood Count
Requester Name: (CHDL) Total/HDL Cholesterol
Devereux (ESR) ESR
- (FERR) Ferritin

:‘;g‘:mr Contact/Bleep: (FETI) Iron and TIBC

Location: (G) Glucose

ST JOHNS WAY MEDICAL CENTRE (HDL) HDL-Cholesterol

- (HIL) Laboratory, internal use only
Requesting Consultant; (LFT) LFT
DrV DEVEREUX (TSH) TSH
(UECR) U&E/Creat

CLINICAL DETAILS
Clinical History the usual BH-Routine
Specimen Collected by: -l Proposed Collection Date:
Print; Date: 23 Dec 2013
Sign: Time :

Specimen Collection Instructions \

oD b : . Note: The Request form has a
For these investigations your require the following samples :-

1 x GREY TOP / Fluoride oxalate sample Specimen Collection details box which
1 x GOLD TOP / Gel Serum sample .
1 x LAVENDER TOP / EDTA tube must be used at the time of sample

collection to enable accurate
interpretations.

Note: The form also advises the

number and type of bottles

the haspital of chace for local perple W

https://icedesktop.whittington.nhs.uk/icedesktop/dotnet/icedesktop/PrintManager/Prin... 27/11/2013
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4. Re-Printing a request previously completed
Should the printed Request Form be mislaid, a new copy can be printed:

1. Find patient in EMIS Web and enter the Consultation screen
2. Select the Investigations tab at the top of the screen

3. Select Patient Report List

R B T

] GTSEEBEE -2 B EMISWeb Heal MOUSE, Micky: S —

femis - i -
Summery  Consultstions  Medication  Problems] CareHistory  CarePlanner  Documents  Referrsls  New Consulation o o®
@ ¥4 it [j-] @/ LatestOnly ¥ Descriptive 1ex E '(j? ? p (;{7 @ @ ]
= | IS =
Apnormal Qnly B Collapse All = =2 7
Values

38 Delete
View || Fifla Search | My Frini- || Search || _ Patient
. View Repoits | 7" View || Recond e Y ¥ Report List

Trend

Pant | Ky

View Filter Sh

Date Term Value Range Indicator & Detailed View » |
31-Aug-2011 Serum cholesterol raised Serum cholesterol raised
26-ALg-2011 Best ever peak flow rate 500 Lfrrir Read Code P3
26-ALig-2011 Peak exp, fiow rate: PEFR/PFR 420 Lfmin SHOHEDCL - Zadzed0le
26-Aug-2011 Predicted pesk expiratory flow rate using EN 13826 standard 586 Lfmin =0 Ve
17-AUg-2011 Alcohal cansumption 4 Ufweek occaisional
2Rn2n11 FEVLIFVC nercent 45% LA Rt

4, The Patient Report List appears showing all the reports available for the selected patient; click on
the ‘Services’ Dropdown

Online TestRequast ¥

Patient Name: Hospital Number - sex: [
Date of Brth: NHS NUmbers = |

] Teiephone io: I View Details
I
Location /4 ~ [Clear] (3) Show reports up to |07/02/2014 D
Filter by specialty | [Al speciaite v ) show reports from
| Requesting Clinician v | |41 Ciricizns M. Show | Al reports v
Investigation | //] s + [Clear]
[ sewcn ] T

Requesting User
.—wm | tocaton | somplc Mumber| sunple cobecied | sampie eceted| epored |

3D CLINIC 05 Dec 2013 05Dec 2013 05Dec 2013 11:57
30 CLINIC 100ct 2013 100ct2013  100ct2013 12:29
3D CLINIC 14 Aug 2013 14AUg 2013 14Aug 20131212

5. Select ’Patlent Request List": [3 services

OrdEr Test

Patient Request List

6. Click on SPC for the required Request; then select Reprint Request from the dialogue box that

appears:
Patent Name: spital Humber: sex: I
Date of Birth: Number:
e — |

¥ Servics:
R ts By Patient: LL] {excludes deleted req ) ™
equests By Patient: . L ckeventes nol Faieste),
Sample type: | [All sample types] | Sample Statu: by
Date/Time Sample Ordered
Resuested P Tnwestigations (Request Comments, Clinical Datails) Loc oy Status

&) Rules -- Webpage Dialog

| Reprint Reque

et view Order

03 Jul 2012
1032 view Audit Trail

Cancel

7. When printing a request form, a Windows printer box will appear; select the A4 printer you
require from your list and click Print

8. Once printing is completed, click on a Proceed button to complete the transaction
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Whittington Health NHS

5. Viewing a Patient Report

Reports may be viewed in EMIS in the normal manner, sent via GP links. However, ICE will also display
reports generated for Requests made in Secondary Care:

1. Find patient in EMIS Web and enter the Consultation screen
2. Select the Investigations tab at the top of the screen

3. Select Patient Report List
(@ PEEHEEERREE - 'g)_ IR EMISWeb Heslth Care System  MOUSE, Micky (40 | S
5 Summary  Consultafions  Medication  Problems CareHistory  Care Planner  Documents  Referrals -

1 @ B Edit % Latest Only ¥ Descriptive Text B ? p @
| ] Abrormal Only B Collaps=All
Add

Delete
L | Velues View | Filjers Search
* Sharing | . View Reports | = View

[ View Filter SharedRecords || Print | Knowlea™ !
Test Requests - 2 [
'y MOUSE, Micky
Date Termm Value Range Indicatar - | Detailed View » ‘
31-ALg-2011 Serurm cholesteral raised Serum cholesterol raised
26-Aug-2011 Best ever peak flow rate 500 Lfmin ReadCode  44P3
26-Ag-2011 Pisk exp, flow rate: PEFR/PFR 420 Ljmin SHOMEDRCT,  Zegzeible
26-ALg-2011 Preclcte peak expiratory flow rate using EN 13828 standard 565 Lfmin = e
17-Aug-2011 Aleohol consumption 4 Ufwesk occaisional -
2R0nANT1 FEVLIFVC pereent 45% R

4. The Patient Report List appears showing all the reports available for the selected patient; If
Necessary reports can be filtered by populating fields and clicking Search

i

COMPLETE BLOOD .,

(; Online TestRequest X
Patient fiame: Hr One John Editestpatient Hospita Number: ICE405693 Sexi Male ®
DatzafSrth: 27 January 1925 1S Mumsers 999999 9468

‘ Aderess Aqueous Ti, Waterlinks, Aston Cross, Birmingham, B SRQ Telephane No:
¥ Services

5 |

‘ Location | |~ [Clear] ©show reportsup to |1 |

o Filter by specialty | [4 speciites] v/ O show reports from |-

F | ting Clnic | [alCiricans | B Show | 4l reo a

‘f Investigation | -, igations ~ [Clear] ‘:

i Search last | 1 v | reports.

2

<

Dr NMANTANN  DUKE'S AVENUE PRACTICE  0014H012416 14 Jan 2014 14302004 14 Jan 2014 10:25

I

‘istart,. ~BE ¢ (2 5 Intei

@ = Abnormal Result

g & . .
ENEISENEEE | 58 -vieweain e
- ® F i

— % = not viewed in ICE
"

—<_ = Not viewed in ICE since result updated
5. Double click on the line of a report to view detail:

- Reported Specialty Location Status
Sample H,11,7000216. (BLOOD) Colected 15 Feb 2011 09:28 Received 15 Feb 2011 10:22
13 o 115-165
630 s 340-11.00
£ oL 140- 450
0335 0.350-0.470
354 o 3.90-5.60
Hean Cel ol (i) e i a0 - 1020
Mean Cell Hb (Mad) Bt pa %.0-320
MCHC (Maidstone) * me o 00-30
ROW s s 110-160
490 oL 1.70-8.00
110 oL 1.00-4.00
020 oL 02015
010 oL 0.00-0.5
000 o 0.00-0.10
End of report
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The Cumulative button displays cumulative results for the selected patient. This displays the results
in chronological order. The < and > buttons then allow you to scroll left/right across the page to
view more sample dates. Double clicking a selected test in the left column displays a summary
window of the results for that test:

pesktap - Microsaft Internet Explorer.

[IMatch up test results across investigations
IMPORTANT: This is a summary and may not show comments from the original report(s)
14Feb 2011 15Feb 2011 15Feb 2011 15 Feb 2011
14 Feb 15 Feb 15Feb 15 Feb
Investigation,/ Test 2011 2011 2011 2011
) 17:33 09:26 09:28 09:28
¥ FBC (Maidstone)
Basaphils 000 0.00 0.00 0.00
Eosinophis 0.40 020 020 0.10
07 Jan 2011 11:42:00 H,11.7000023.2 7.80 g
hiaamatoot 07 3om 2011 12142100 H/11.7000024.Q 520 Gt ALl 0t it
Haemogipbin (Mad) 10 3an 2011 10:04:00 H,11.7000025 H *12.30 L 199 128 8
Lymphocytes 10 an 2011 14:02:00 H,11.7000028.C .20 060 240 140 1
MICHC (Maidstone) 10 2an 2011 14:53:00 H,11.7000032.C 2310 213 313 *20.4 286
Mean Cell Hb (Maid) 11 Jan 2011 14:45:00 H,11.7000037.L #1550 282 07 01 319
Mean Cel Vol (Maid) e e "ﬁ o - 202 9.1 2.1 *1116
an :00: 11 *
Moroeyres 20 Jan 2011 12:15:00 H,11.7000078 H 314 040 050 0 o0
Neutraphis 21 3an 2011 09:48:00 H,11.7000088 M 6.50 250 410 400 480
Platelet count 21 Jan 2011 16:04:00 H,11.7000106 H 613 172 214 244 328
ROW 21 3an 2011 16:37:00 H,11,7000112.A 5.60 150 144 148 75
21 3an 2011 16:44:00 H,11.7000113.C 230 |¥ . - . :

Red count (Maids) = = 48 s21 418 354
White count (Maid) [ eraen | [ e [ cose 480 690 640 630

TSH (Roche E170)

End of report

Clicking on the Graph button in the summary window will display a graph of the results for that
test. NB The first graph will take a long time to download:

Pesktap - Microsoft Internet Explorer

2 Graph For Tweniyone Edifestpatient - Web Page Dialog

White count (Maid) ~ | OFilter By Ir
R ge: 1
Wvhite count (Maid) for Twentyone EDITESTPATIENT
011 15 Feb 2011
| 15 Feb
Maxirum 2 09:28
4 07 Jan 2011 11:97 730
07 Jan 2011 12:42  5.20 0 0.00
— Wl 010
& 10am 2011 10:04 *12.30 a 0335
2 125 .
[ il 103an 2041 14:02 620 i e
B | - Upper Range o 110
\ ——- Lower Range 10Jan 2011 14i53 *23.10 4 286
7 ol | —0- vae i 319
\ o /’ 5 11330 2011 14145 #1560 i CHS
! o 020
140sn201111:00 *2120
2 e o 4.50
20Jam 2011 00:00  *14.20 328
. i o]
[lshow mean 203an 201112113 *3.14 o *354
EEEE " o 6.30
EREEREEREE 210an 2041 03146 6,50
SEEEEEfreEEEzEggoes
EESEEFINRARNARETIZEERY 21Jan 2011 16:04 6,13
Sample Collected 211an 201116:37 560
[ o i o ]
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Appendices A: FAQ’s

1. What if there is an issue with the Sunquest ICE system?

In the event of a technical problem impacting the availability of the Sunquest ICE system, please
revert to the pre-ICE system used by the practice.

Technical issues with Sunquest ICE alone should be logged in the first instance with the IT
Helpdesk at Whittington Health ICO: ithelpdesk.whitthealth@nhs.net / 020 7288 5351.

NOTE: All other/wider technical issues should be escalated with your CCG IT support team.
2. How do practices set up new users?

Practice Managers can request new users by completing the ICE User Request Form held at
http://www.whittington.nhs.uk/default.asp?c=15137 and submitting it to
ithelpdesk.whitthealth@nhs.net.

3. Who do practices inform when users leave?

Practice Managers should inform the Whittington when users leave. Please complete the ICE User
Cancellation Form held at http://www.whittington.nhs.uk/default.asp?c=15137 and send it to
ithelpdesk.whitthealth@nhs.net.

4. How are patients synchronised?

The patient is selected from EMIS system and matches through to Sunquest ICE using NHS number,
Patient Name, DOB and Address.
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